
Business Technical Consulting, LLC (“BizTech”), a leading provider of business software products and 
services, has entered into an agreement with Synergy Resources (“Synergy”), an Infor Gold Partner serving 
North America, to assign Synergy the sales and services support for BizTech’s Infor ERP customers beginning 
04/20/2020.

Michael Brown, President at BizTech, “One of my main objectives in making this decision was to ensure all 
BizTech customers will continue to be supported now and in the future. I confidently approached Synergy 
Resources because they have been supporting the Infor VISUAL ERP solution for over 20 years and have a 
breadth and depth of experience that will provide even greater benefits to our customers. I’ve always thought 
of Synergy as the model of success for a company with similar goals.”

Paul Tedford, CEO at Synergy, “We are very pleased to accept this responsibility for BizTech’s customers. 
Synergy is appropriately staffed and well suited to provide a very high level of service and to deliver the 
personalized care that customers have come to expect from BizTech.  Synergy has been a business partner 
with Infor since 2006 with over 800 customers and 80 consultants. We welcome the opportunity to provide 
support and additional value to these customers.”

BizTech and Synergy are working together to make the transition as smooth as possible.   

 
ABOUT BIZTECH

BizTech was founded to help its customers get more value from business applications, technology, and 
networking infrastructure. BizTech took the time to learn about each customer’s unique needs to design 
solutions to match their exact requirements. To meet the goal of exceeding expectations, BizTech encouraged 
an environment of individual innovation and quality of service. For over 21 years, BizTech empowered each 
client to accomplish their mission through technological innovations and operational improvements.

ABOUT SYNERGY RESOURCES

Synergy Resources provides world class ERP software, support, and services to manufacturing companies.  
Synergy, with offices in New York and Toronto, is staffed with over 95 professionals that are located throughout 
the United States and Canada. Synergy Resources’ multi-disciplinary support team include professionals in 
manufacturing, financials, warehousing, and technology.  Synergy utilizes lean manufacturing, an ecosystem of 
best-in-class solutions, and business process re-engineering techniques to enhance their customer’ business. 
For further information about Synergy Resources and Synergy Resources Canada, please visit their website at 
www.synergyresources.net
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